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DrivePro™
EnLease Program

Reduce operational expenses by controlling variable speed equipment utility and support costs

Danfoss offers lease options that keep your facility costs on budget while yielding energy savings to improve your cash flow.
Available in 24-, 36-, 48- or 60-month terms, EnLease makes it possible for your organization to fully leverage a small initial
investment into a more cost-effective variable speed system.

Dramatically reduce energy costs +  Supplement or replace aging The EnLease Advantage
by retrofitting the latest Danfoss controls equipment with the
variable speed technology expanded controls capability of

the VLT® Drive

« Qualify for energy rebate programs
by installing highly efficient variable
speed drives

Minimize downtime and
emergency response costs by

) . replacing aging variable speed
Standardize on VLT® Drives for ease drives with reliable Danfoss VLT®

of system operation Series drives

The easy lease application allows you to
immediately realize the benefits of the latest
variable speed drive technology, while
spreading the investment over future years.

Cost-effective migration to energy efficient HVAC, Water or Industrial motion control systems—

for today’s economy and tomorrow’s environment

VLT
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Danfoss EnLease includes:
+ Danfoss VLT® Drives—the world’s most configurable drive

« A wide variety of enclosure types, bypass configurations and drive
options that can be tailored to your application

+ Professional drive commissioning service, ensuring satisfaction from
the start

« The most comprehensive drive coverage plan available, covering
onsite service for the length of the lease plus one year

Additional options:

» Onsite customer training—
for ease of product operation and emergency response

« Emergency onsite spare drive stock replenishment—
to ensure maximum uptime

» Annual Preventative Maintenance service—
to ensure ongoing optimal energy savings

« Professional drive installation—
for a turn-key system upgrade

Local Danfoss VLT® Drives sales professionals are available
to review your system and develop an EnLease proposal
tailored to your variable speed system opportunities.

www.danfossdrives.com
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DrivePro™
Extended Warranty Program

The best drives deserve the best protection

Danfoss has been producing drives and supporting customers longer than any other VFD manufacturer in the world. VLT®
Drives produced by Danfoss are known for reliable, dependable performance. To ensure ongoing customer satisfaction,
Danfoss has developed the Danfoss DrivePro™ Extended Warranty program.

Given the rigors and challenges faced with professional and effective of knowing Danfoss takes full

in today'’s facilities and applications, DrivePro™ service programs ensures responsibility for supporting Danfoss
even the best performing VFDs need maximum up-time and eliminates products well into the future.
protection. Combining the reliability unplanned expenses. The DrivePro™

Selecting the right service and
warranty program is as important

as the initial product decision. The
Danfoss DrivePro™ Extended Warranty
program is tailored specifically to meet
customer needs and offers a variety of
support options to choose from.

and dependability of Danfoss products Extended Warranty offers the comfort

The logical choice—
Danfoss DrivePro™ Extended
Warranty

Danfoss DrivePro™ Extended Warranty
program offers:

Industry’s longest coverage, up to
six years

«  24/7 factory technical phone
support

«  One call, one single point of contact
for support

- Certified local technicians

« Quality certified parts

The DrivePro™ Extended Warranty program can bring considerable cost and productivity
advantages to your facility «  Controlled support costs

VLT
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DrivePro” Extended Warranty Program

DrivePro™ Extended Warranty program must be purchased at the time of purchase of the drive, and is not available once the
drive has been shipped. Contact DrivePro™ Sales for post-shipment service contract options.

Program availability

Coverage term (years) Exchange Depot repair On-site repair
VLT MICRO 2-6 Yes
VLT 2800 2-6 Yes
VLT AutomationDrive 2-6 Yes Yes
VLT HVAC Drive 2-6 Yes
VLT AQUA Drive 2-6 Yes Yes
Harmonic Filters 2-6 Yes Yes
FCM 300 2-6 Yes
MCD 200 2-6 Yes
MCD 500 2-6 Yes Yes
Drive Panels 2-6 Contact Factory Yes
Program coverage

Exchange Depot repair On-site repair

Parts or Replacement Yes Yes Yes
Shipping from Danfoss Yes Yes Yes
24/7 Technical Support Yes Yes Yes
Technician Travel & Expenses Yes
USA* & Canada Yes Yes Yes
Global Call for Quote Call for Quote Call for Quote
Maintenance Call for Quote Call for Quote Call for Quote
Drive Size All Wall-Mounted Units All

* Continental 48 states plus Anchorage, Alaska and Oahu, Hawaii

www.danfossdrives.com
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DrivePro ™ Professional Drives Support

DrivePro Service Plans provide "no-risk" service solutions for the everyday concerns of
equipment maintenance by reducing unexpected expenditures and putting customers in control
of their maintenance budget. The Danfoss network of DrivePro Service partner organizations
provide unparalleled professional drives support throughout North America.

DrivePro-EW Extended Warranty provides customers with the security of the product
warranty for an extended period.

DrivePro-SU Start-Up service ensures optimal product performance and customer
satisfaction.

DrivePro-SC Service Contracts provide long term support for products beyond the
warranty period. Service contracts can be enhanced with Preventative Maintenance visits.

DrivePro-SmartStep contacts provide a comprehensive and affordable migration program
for customers with a large number of aging drives.

DrivePro EnLease Program Danfoss offers lease options that keep your facility costs on
budget while yielding energy savings to improve your cash flow.

The DrivePro documents below are available for ordering on Pub-Zone.

Pub Number Description

175R5760 DrivePro Extended Warranty Program
175R5837 DrivePro Service Contract Program
175R5840 DrivePro Start-Up Service

176R0570 DrivePro SmartStep Program
176R0589 DrivePro Plus Program

177R0103 DrivePro EnLease Program

Call us today at 800-621-8806 or email us at Drive Pro@danfoss.com for more information.
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DrivePro™
Plus Program

DrivePro™ Plus drive replacement contracts provide a quick, turn-key solution for replacing aging drives that are no longer
economical to repair. DrivePro™ Plus packages are designed to re-use existing bypass options and enclosures where possible
to minimize the costs of replacement. Several pre-engineered packages are available to streamline the upgrade process with

minimal change to the existing installation.

DrivePro™ Plus contracts include:

- World-renowned Danfoss VLT®
Series drive

- Installation service

- Removal of the existing drive

« Startup service

- 2" day shipping

« 36-month parts, labor and travel
warranty

An optional one to three years of
additional warranty coverage is
available, extending the total coverage
to as many as six years.

Simplify your operation

Replacing your old equipment
increases the reliability and
effectiveness of your system with the
latest technology and all of the newest
drive features. DrivePro™ Plus can
make this process easy. One call and
one price ensure quick replacement
without additional subcontracting
arrangements or expenses.

VLT
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DrivePro™ Plus allows you to replace your aging drives with VLT Series drives, featuring the latest
technology and an exceptionally user-friendly, award-winning interface.

1.800.621.8806
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DrivePro” Plus Program

Danfoss offers several pre-engineered solutions that minimize the time and effort required to upgrade older drives. One
example is the DrivePro™ 1703 PLUS kit, which replaces the drive and option panel of aging Graham 1703 drives without
disturbing the existing conduit.

The 1703 replacement kit includes a current-generation replacement drive and a preassembled 3-contactor bypass panel.
Three frame sizes are available, designed to fit the three most common 1703 NEMA 1 enclosure sizes.

Program availability

Replacement drive w/ integration = Complete replacement Removal of existing drive &  Start-up

hardware for existing bypass drive & bypass package installation of replacement  service
Graham 1575 & 76 Included Available Included Included
Graham 1703 Included Available Included Included
Graham 2001 Included Available Included Included
Danfoss VLT 3500 Included Available Included Included
Danfoss VLT 6000 Included Available Included Included
Other drives Inquire Available Included Included

Program coverage and features

Freight charges—2nd 36-month on-site Additional on-site Preventative Customer
day delivery warranty warranty to six years maintenance visits training
All drives Included” Included™ Available™ Available Available

" Continental 48 states plus Anchorage, Alaska and Honolulu, Hawaii (consult Danfoss for delivery to other locations)
" Covers material, labor and travel for replacement equipment.

www.danfossdrives.com
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DrivePro™
Service Contract Program

Satisfaction for the long haul

Given the rigors and challenges faced in today’s facilities and applications, even the best performing drives need protection.
The DrivePro™ Service Contract (SC) program offers the comfort of knowing Danfoss takes full responsibility for supporting
Danfoss products well into the future.

DrivePro™ SC begins where the The DrivePro™ SC provides up to DrivePro™ SC is available in
warranty leaves off. These contracts three additional years of protection. . .
: . : o : multiple versions:
are available for many drives nearing Investing in a multi-year contract
the end of the standard warranty or ensures the inflation costs are avoided. Standard Depot repair provides service

extended warranty. The SCis also in factory authorized repair centers.

. . MU . A Preventive Maintenance (PM)
available in combination with a

. . contract can be combined with an SC. Enhanced Onsite provides the rapid
Performance Inspection (PI) for drives . .. . .
) The PM includes periodic cleaning, response of local, factory trained
beyond the warranty period. . . . . .
inspection and adjustment to ensure technicians to your location.
. . . systems remain at peak efficiency. The Exch tract id id
Service support simplified DrivePro™ Service team is also available o oge CONMTACEs Provide rapi

replacement of the entire product.

to discuss customized service contracts
to meet specific customer needs.

bt 0

The SC eliminates unexpected
expenses. Product failures due to
defects in materials or workmanship
are covered, even if the parts simply
wear out during normal use.

One call provides the Danfoss SC
customer with professional technical
support and repair service.

Total support security

A Danfoss service contract minimizes

downtime and saves energy while | il Pﬂ
ensuring facilities remain comfortable : S T e
and processes remain productive. The DrivePro™ Service organization is committed to ensuring complete customer satisfaction

VLT
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DrivePro” Service Contract Program

DrivePro” Service Contract program may be purchased at any time after the initial drive purchase. A performance inspection is
required for drives beyond the standard warranty period to assess the functionality of the drives to be covered.

Program availability

Coverage term (years) Exchange Depot repair On-site repair
VLT MICRO 1-3 Yes
VLT 2800 1-3 Yes
VLT AutomationDrive 1-3 Yes Yes
VLT 4000 VT 1-3 Yes Yes
VLT 5000 1-3 Yes Yes
VLT HVAC Drive 1-3 Yes
VLT 6000 HVAC 1-3 Yes
VLT AQUA Drive 1-3 Yes Yes
VLT 8000 AQUA 1-3 Yes Yes
FCM 300 1-3 Yes
MCD 200 1-3 Yes
MCD 3000 1-3 Yes Yes
APU 1-3 Contact Factory Yes
Program coverage

Exchange Depot repair On-site repair

Parts or Replacement Yes Yes Yes
Shipping from Danfoss Yes Yes Yes
24/7 Technical Support Yes Yes Yes
Technician Travel & Expenses Yes
USA* & Canada Yes Yes Yes
Global Call for Quote Call for Quote Call for Quote
Maintenance Call for Quote Call for Quote Call for Quote
Drive Size All Wall-Mounted Units All

* Continental 48 states plus Anchorage, Alaska and Honolulu, Hawaii

North America Motion Controls www.namc.danfoss.com
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DrivePro™
SmartStep Program

Upgrade sensibly

DrivePro™ SmartStep combines professional service support with a comprehensive equipment migration strategy. The
program replaces every drive on a customer’s site with a single brand, simplifying ongoing operation and ensuring long-term
reliability. Every drive included in the program is covered by a service contract that includes repair parts, labor and travel
expenses for the entire length of the contract.

SmartStep provides complete service
coverage and improved system
reliability in a single maintenance
plan. Customers gain the benefits of
the most recent drive advances while
meeting the cost targets of today’s
maintenance budgets.

Change on your terms

SmartStep is a customized program of
flexible coverage that can be designed
to meet a wide range of service needs.
Drive replacements are scheduled

to best meet the customer’s needs

for system performance and annual
budget. Installation of new equipment,
removal of existing equipment,
commissioning service, customer
training and periodic preventative
maintenance can all be included.

VLT
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Multi-year plans reduce overall
maintenance costs and long-term

risk. Under the SmartStep program,
payments are scheduled annually to fit
maintenance budgets and eliminate
unpredictable service expenditures.
By allowing customers to lock in a
fixed payment over the course of the
plan, SmartStep also provides a hedge
against inflation.

SmartStep is the easy way to maximize
productivity and system performance.

Professional support

The SmartStep program provides
customers with the security of a
support contract directly with the
Danfoss. Service support is provided
for all existing and replacement
drives over the entire term of the
contract. Installation, commissioning
and support work is provided by
local DrivePro™ service professionals.
Danfoss factory technical support is
available 24/7 to SmartStep customers.

DrivePro™ SmartStep can increase your peace of mind and productivity by replacing aging
equipment with the latest technology on a schedule that makes sense and fits your budget

1.800.621.8806
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DrivePro” SmartStep Program

Available features:

Multiple year service contract,
typically 5 years of complete
product coverage.

Annual contract payments
scheduled to meet budget targets.

New replacements for every drive,
within the contract period.

Professional installation, start-up
and safety inspections.

Removal of the existing drives.

On-site drive repairs, including
parts, labor and travel.

Preventive maintenance visits.
Onsite product training.

Local, certified factory service
support.

Danfoss technical support on a 24/7
basis.

Terms and conditions:

Repair or replacement coverage

is provided for the existing drives
and Danfoss-supplied replacement
drives

Drive replacements are scheduled
to best ensure the system reliability
and meet the customer’s budget
targets

In the event of a failure of an
existing drive, the replacement
may be rescheduled to provide
immediate system repair

New replacement drives are
covered by the standard Danfoss
warranty for the entire length of the
SmartStep contract

Repairs or adjustments to variable
speed systems components beyond
those specified in the SmartStep
contract may be available for an
extra charge

www.danfossdrives.com
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DrivePro™
Startup Service

Satisfaction from the start

Professional startup service performed by an authorized DrivePro™ technician ensures that customers realize the maximum
benefits of their Danfoss VLT drive products. By purchasing a Danfoss DrivePro™ Startup, Danfoss customers can be certain that
the correct drive has been selected, properly installed and wired and programmed for the specific application.

Proper commissioning of the drive
eliminates unplanned delays and
expenses, keeping installation on
schedule.

A Danfoss DrivePro™ Startup ensures
maximum utilization and efficiency of
the drive system.

Professional drive support

Factory trained and authorized
technicians inspect both the drive
product and the installation before
applying power.

Should a product issue arise during
startup, the factory authorized
technician can quickly provide

a solution, ensuring all factory
specifications are met.

Professional Danfoss service partners
have the training and experience to

VLT
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program drives for today’s application
challenges. Danfoss stands behind the
start-up work performed by authorized
service partners dispatched from the
factory.

Onsite training is available at the time

of startup to ensure the customers are
comfortable with the functionality and
operation of the drive.

DrivePro™ Startup provides:

Verification that the drive is complete,
undamaged and properly installed

Proper adjustments of drive
parameters for maximum
productivity and efficiency

Functional testing of the drive
product

Main Alarm
Menu Log

Professional drive startup service saves time and ensures customer satisfaction

1.800.621.8806
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DrivePro” Startup Service

Features:

- Verification that the drive is
complete and undamaged,
including the operator’s packet

- Verification that the drive is

properly matched to the application

and meets Danfoss requirements

for cooling and protection from the

environment

+ Verification of proper wiring to the
drive, including routing, motor
connections and shielding

« Verification that customer
connections to the product are
properly tightened and that
internal connections have not
been loosened during transport or
handling

«  Programming of drive and
adjustment of the parameters for
the motor and load characteristics
(additional programming services
are offered at an extra charge)

Verification of proper response
to automatic control commands,
when available

Functional test of drive and option
panel to ensure proper motor
rotation and product functionality

Verification of phase balance on the
drive output

Setting of the internal time clock (if
so equipped)

Customer operator training as
specified on the purchase order

Appropriate response to product
warranty issues, if needed

Notification (of both the customer
and Danfoss) of any installation
shortcomings that may affect the
drive’s operation or longevity as
well as any functions that could
not be verified due to incomplete
system readiness

Terms and conditions:

Wire terminations are to be made,
but no power is to be applied to the
drive prior to startup checkout

Reduced pricing is provided when
Startup Service is ordered with the
initial drive purchase

Pricing applies only to drives
installed in the 48 adjacent states;
Oahu, Hawaii; Anchorage, Alaska
and Canada. Standard rates include
services performed between 7:00
am and 5:00 pm local time, Monday
through Friday (request quote for
other areas and times)

Travel time to remote areas,
extended time spent waiting for
system readiness or complying with
other customer requirements is
billed at the appropriate hourly rate

Interconnections between the
drive and drive system devices

or auxiliary enclosures are not
included in startup rates (request a
quote for this service)

www.danfossdrives.com
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